
 

Preventing Challenging Behaviors in Older Students (Tweens and Teens) 

Adapted from the article: “Handling your teen’s disrespectful behaviour” to 
           provide strategies for prevention of disrespectful behaviors for all students. 

 
1. Set clear rules about behavior and communication: give examples. (E.g. You could say, “We speak 

respectfully in our family. This means we don’t call people names.”). Involve your child in creating 
house rules to increase ownership: Setting Rules and Expectations. 

2. Stay calm. You might be faced with an “attitude.” Stop, take a deep breath, and continue calmly with 
what you wanted to say. See “Things to Avoid” below. 

3. Focus on the behavior, not the person. Focus on the behavior and how you feel about it. Avoid any 
comments about your child’s personality or character. Instead of saying, “You’re rude”, you could try 
saying something like, “I feel hurt when you speak like that to me”. It is appropriate to occasionally 
say clearly how you’re feeling – “I am feeling furious with you right now because of how I’m being 
spoken to.” 

4. Be a role model. When you’re with your child, try to speak and act the way you want your child to 
speak and act towards you. 

5. Praise your child for positive communication. When you have a positive interaction, point this out to 
your child. Recognize that you are aware of and value their opinions. 

6. Set and use consequences but try not to set too many. At times, it might be appropriate to use 
consequences for things like rudeness, swearing or name-calling. 

7. Use humor (not sarcasm or mocking).  Humor can lighten the tone, offer a different perspective, 
and keep you connected to each other.  

8. Model communication.  If you are offended by a look or comment from your child, ask them calmly 
if they meant it in a rude way. They may not be aware that it came off that way. Give them the 
benefit of the doubt. 

Things to Avoid: 

1. Arguing: the power struggle. When we get angry, we can say things we don’t mean. A more 
effective approach is to give yourself some time to calm down and set aside a neutral time to discuss 
the situation. If your child is asking for justification of a rule or directive-provide them with that 
justification.  This is part of learning critical thinking skills. 

2. Being defensive. Try not to take things personally. 
3. Lecturing/Nagging: Effective communication involves clearly stating a message and active 

listening.  A long lecture will end with your child shutting down and not hearing your message.  Keep 
it brief and meaningful. 

4. Sarcasm negatively impacts relationships and leaves the message open to misinterpretation. 
 

 

https://www.healthyfamiliesbc.ca/home/articles/dealing-disrespectful-behaviour-teens
https://drive.google.com/a/locker.lcps.org/file/d/1PGo43mlKlN9msC7UTegEI0mkK--ux8Yb/view?usp=sharing

